
‭October 2024‬
‭DocuPro 80000/123 - Upgrading from 80000/121‬

‭The 123 upgrade for DocuPro delivers the ability to optionally specify "Revision‬
‭Request button" functionality to be associated with application types; as well as‬
‭the ability to optionally specify "create task at chosen status when an application‬
‭is first created" functionality to be associated with application types. No changes‬
‭are required to the database grants, however, there are changes to the Web.config‬
‭file required to enable the functionality described above. This screenshot shows‬
‭the new "Revision Request button" functionality:‬

‭The area highlighted in green is the primary new capability. Prior to the‬
‭screenshot above, the application was created with DocuPro, including the creation‬
‭of a "DOCUPRO - APPLICATION CREATED" task (so that an email can be sent). Some time‬
‭after the creation of the application, the folder status was set to ACTIVE in‬
‭Tempest, so that if the application is again opened by the customer - they see the‬
‭above screen, which allows the customer to request to submit a revision to the‬
‭application.‬

‭Note that the Uploads/Downloads functionality and the Request Revision functionality is "usually"‬
‭mutually exclusive. For that reason, all of the Web.config keys related to Uploads/Downloads have‬
‭been "removed" in the above example. One strategy to implement the 123 functionality is to have‬
‭separate DocuPro installations - one installation for the applications you wish to allow‬
‭Upload/Download functionality for; and one or more installations for the applications you wish to‬
‭allow Request Revision functionality for. Contact Mpowered for more information.‬



‭Recommendations for a smooth upgrade‬
‭It is highly recommended to do these steps on your Test DocuPro system first! Once‬
‭the new software has been installed, all of the new features for this update are‬
‭controlled through changes to the internal Web.config file. The released Web.config‬
‭file for the internal Webservices shows examples of how the new features can be‬
‭implemented.‬

‭The excellent online Web.config validator at‬
‭https://elmah.io/tools/config-validator/‬‭should be‬‭used often while you are making‬
‭changes to your Web.config - it can really reduce headaches! The steps below assume‬
‭that you have not made changes to the key numbering system from what Mpowered‬
‭released through the previous releases. If, while going through these changes, you‬
‭find your numbering doesn't match what is shown, you will have to adjust for your‬
‭changes. Also, remember that Mpowered is just an email away, and we would love to‬
‭help solve any issues you are having.‬

‭Before upgrading Test - Making sure your Test DocuPro matches your Live‬
‭DocuPro‬

‭If your Test system does not materially match your Live system (or you're not‬
‭sure), you'll want to make sure Test matches Live. Here's one way to do that.‬

‭On your‬‭external‬‭Test‬‭web server will be a directory‬‭with the DocuPro 121 package‬
‭running in it:‬

‭Copy the entire directory, and rename it to DP80000.121:‬

‭Now we have a full backup.‬

https://elmah.io/tools/config-validator/


‭Go into the DP80000 directory, and delete all the files except the Web.config:‬

‭Rename the Web.config file to Web.config.test.config:‬

‭Now copy ALL the files from the‬‭external‬‭Live‬‭web‬‭server with the DocuPro 121‬
‭package running in it - into the Test DP80000 directory:‬

‭Now, open the Web.config.test.config and copy the appname and webservice key lines:‬

‭and paste them into the Web.config file (that came from Live) over top of the same‬
‭lines. Now delete the‬‭Web.config.test.config‬‭file.‬



‭Now we're going to do a similar thing for the internal webservices. On your‬
‭internal‬‭Test‬‭web server will be a directory with‬‭the DocuPro 121 package running‬
‭in it:‬

‭Copy the entire directory, and rename it to DP80000WS.121:‬

‭Now we have a full backup.‬

‭Go into the DP80000WS directory, and delete all the files except the Web.config:‬

‭Rename the Web.config file to Web.config.test.config:‬



‭Now copy ALL the files from the‬‭internal‬‭Live‬‭web‬‭server with the DocuPro 119‬
‭package running in it - into the Test DP80000WS directory:‬

‭Now, open the Web.config.test.config and copy the lines shown here:‬

‭and paste them into the Web.config file (that came from Live) over top of the same‬
‭lines. Now delete the‬‭Web.config.test.config‬‭file.‬

‭These keys in the Web.config are significant with regards to Live/Test‬
‭DocuPro knows it is connected to a Test database when the Test flag is turned on:‬

‭in Tempest > Tools > Configuration > Database > Change System Details.‬

‭For emails, app-725.015 and app-725.017 keys are used when it's a Test database:‬
‭For applications that handle ecom payments, app-740.560 is used for Live and‬
‭app-740.561 is used for Test. This allows you to modify and test the Web.config in‬
‭Test, and then (provided your Prospero setup is the same in the Test/Live‬
‭databases) copy the tested Web.config over to Live without making any changes, and‬
‭DocuPro will know to use the Live keys.‬



‭If you run the Test DocuPro site now, you should see the DocuPro Home page come up,‬
‭with the "Connected to a Tempest TEST database" notification, and the bottom‬
‭version line showing 800.nn.121.1319.2517:‬

‭The important part of the version line is the‬‭121.1319.2517‬‭. 121 is the package‬
‭number, 1319 is the client build #, and 2517 is the web services build number. Now,‬
‭we have ensured that our Test DocuPro matches our Live DocuPro, but is connected to‬
‭a Test Tempest database, so we can proceed with the upgrade steps shown next.‬

‭If your package number in Test is not 121 then you will need to update from‬
‭whatever package you are on, to package 121 first. Keep track of the steps you use‬
‭to update to package 121, because you will need to do the same in Live when you are‬
‭ready to update it.‬



‭Installing the 123 update files into Test‬

‭On the mpowered.biz website, under Downloads, you will find DocuPro 80000 Package‬
‭123:‬

‭Download the zip package. There are no new grants required for this update, so the‬
‭database does not need any modifications. Unzip the package into a location where‬
‭you will be able to copy the files to your internal and external Test DocuPro‬
‭websites. After unzipping, under the \Dotnet directory, you will find \Client and‬
‭\WebServices directories.‬

‭Let's start with the \Client directory. On your‬‭external‬‭Test DocuPro website,‬
‭delete all the files,‬‭except Web.config‬‭. Then copy‬‭All the files and directories‬
‭from the \Client directory over to your external Test DocuPro website:‬

‭That's it for the client side.‬



‭Now for the \WebServices. On your‬‭internal‬‭Test DocuPro‬‭website, delete all the‬
‭files,‬‭except Web.config‬‭. Then copy All the files‬‭from the \WebServices\Redmond‬
‭directory over to your internal Test DocuPro website:‬



‭If you run your Test DocuPro now, you will see:‬

‭The version line now shows:‬‭…123.1365.2637‬‭indicating‬‭that we have successfully‬
‭updated DocuPro to package 123.‬

‭The 123 update will run using the 121 Web.config as is without any modifications.‬
‭You only need to continue through this document if you want the new features in‬
‭package 123: the ability to optionally specify "Revision Request button"‬
‭functionality to be associated with application types; as well as the ability to‬
‭optionally specify "create task at status when an application is first created"‬
‭functionality to be associated with application types.‬

‭If you skipped installing update 121, and you run your Test DocuPro you get:‬



‭This error arises because there are changes required to the Web.config to make it‬
‭compatible with the 121 update.‬

‭If you need the "Requested supporting documents" functionality introduced in the‬
‭121 update, then you should go back and do the 121 upgrade. Otherwise, you can fix‬
‭the issue easily by copying app-740.180, app-740.185, app-740.186, app-740.187‬
‭lines from the released Web.config.internal.txt file, and paste them in place after‬
‭the app-740.170 key in your Web.config file like this:‬

‭Re-load the DocuPro home page, and the error condition should be resolved.‬



‭Once you have installed the update into Test‬

‭Demo application type‬
‭We'll demonstrate the functionality in this update using one application type in‬
‭the Web.config. We'll use the "BUILDING - Test Update 123" application type as‬
‭shown below:‬

‭Adding "create task at status when an application is first created" functionality‬
‭To start, we will add the "create task at status when an application is first‬
‭created" functionality to the "BUILDING - Test Update 123" application type.‬
‭Somewhere on the application definition line or at the end of the line, we add a‬
‭new attribute "dptaskoncreate=&quot;app-740.275&quot;" like this:‬

‭app-740.275 is a reference to a key that contains the definition of the task and‬
‭status we want to create at folder creation. app-740.275 was chosen semi-randomly -‬
‭it happens to be a spot in the Web.config where we have some room to add new keys.‬

‭Now, let's add the app-740.275 key:‬

‭It's tucked in under the app-740.264 key in this case, but you can add it anywhere‬
‭in the app-740 section you have a bit of room. The full text of the key looks like‬
‭this:‬

‭<add key="app-740.275" value="&lt;root>&lt;taskoncreate taskname=&quot;DOCUPRO -‬
‭APPLICATION CREATED&quot; taskstat=&quot;COMPLETED&quot; />&lt;/root>" />‬

‭taskname = the task you want to create in Tempest at the creation of the‬
‭application. This task must exist and the DocuPro user/group must have "maintain"‬
‭security to it.‬



‭taskstat = the status you want to set the task to. This status can have any‬
‭automation that Tempest supports attached to it, including "Send Email using‬
‭Template" on the Function Item: "TASK STATUS CHANGED".‬

‭After doing a successful AD_ConfigAndDatabaseTest, we're good to go. Now whenever‬
‭we create an application of type "BUILDING - Test Update 123", a DOCUPRO -‬
‭APPLICATION CREATED task is created and set to status COMPLETED.‬

‭Adding "Revision Request button" functionality‬
‭Now, we will add the "Revision Request button" functionality to the "BUILDING -‬
‭Test Update 123" application type. Somewhere on the application definition line or‬
‭at the end of the line, we add a new attribute "dpreqrev=&quot;app-740.280&quot;"‬
‭like this:‬

‭app-740.280 is a reference to a key that contains the definition of how we want‬
‭Request Revision to work. app-740.280 was chosen semi-randomly - it again happens‬
‭to be a spot in the Web.config where we have some room to add new keys.‬

‭Now, let's add the app-740.280 key:‬



‭We've put it under the app-740.275 key in this case, but you can add it anywhere in‬
‭the app-740 section you have a bit of room. The additional app-740.280xx keys shown‬
‭in the screenshot are also required, and form the bulk of the HTML visual elements.‬
‭To save time, copy all of the app-740.280xx keys shown above from the released‬
‭Web.config.internal.txt file, and modify to suit your needs.‬

‭The app-740.280 key defines the name of the button, which folder statuses to show‬
‭the button on, which task and status DocuPro will create when the Request Revision‬
‭button is clicked (taskname/taskstat1), and what status the City must set the task‬
‭to in order to indicate that they have completed the internal Request Revision‬
‭process (taskname/taskstat2).‬

‭Do a successful AD_ConfigAndDatabaseTest.‬

‭One last change needs to happen. In the page 040 definition keys, we need a new key‬
‭containing the @@@REQREV_SECTION@@@ replacement variable:‬

‭We have added this key as app-040.130 as shown above. Note that we have also X'd‬
‭out the keys pertaining to Uploads, Requested Docs, and Downloads. This is not‬
‭required for Request Revision to work, - but for this DocuPro installation, we want‬
‭to focus on Request Revision functionality.‬



‭We're ready to test it!‬

‭So, let's test the installation by creating a new "BUILDING - Test Update 123"‬
‭application.‬

‭After creating the application, the folder is in the initial status RECEIVED, and‬
‭so in (1) it is displaying the HTML in the app-740.280E key. And, because we wanted‬
‭the task created at folder creation, that was created (2).‬



‭Now, someone at the City would have received an email (if the TASK STATUS CHANGED‬
‭email template was set up), and the City can begin doing the "new folder" internal‬
‭workflow (whatever that may be, and however long it might take), but crucially‬
‭ending‬‭by setting the folder status to one of the‬‭statuses in the showonfldrstats‬
‭attribute. We'll set the folder status to ACTIVE (1), and do a reload:‬

‭Now, because the folder status is ACTIVE, DocuPro, will show the app-740.280E5‬
‭HTML, and the Request Revision button HTML in app-740.280T. If the applicant comes‬
‭back to the application in DocuPro, at any point they can tap the Request Revision‬
‭button, which now pops the modal dialog defined in app-740.280U and waits for them‬
‭to confirm by tapping the confirm button (3):‬

‭Note that original request button (1), the modal title, and confirmation button (3)‬
‭all use the text defined in the buttontext attribute of the app-740.280 key.‬



‭Assuming the applicant has tapped the Request Revision confirmation button, DocuPro‬
‭will create the task defined in the taskname attribute of the app-740.280 key, and‬
‭set the task status to the status defined in the taskstat1 attribute of the‬
‭app-740.280 key (1) and automatically reload the page (2):‬

‭When DocuPro reloads the page, it now sees the "DOCUPRO - REVISION REQUESTED" task‬
‭there at status IN-PROGRESS, and displays the HTML in the app-740.280C key doing‬
‭the replacement variable replacements found there. Additionally, DocuPro knows that‬
‭this task is at the task status as defined in the taskstat1 attribute of the‬
‭app-740.280 key, so the button is not displayed, rather the HTML in the‬
‭app-740.280F key.‬



‭Now, someone at the City would have received an email (if the TASK STATUS CHANGED‬
‭email template was set up), and the City can begin doing the "revision request"‬
‭internal workflow (whatever that may be, and however long it might take), and‬
‭crucially‬‭ending‬‭by setting the task status to the‬‭taskstat2 attribute, which, in‬
‭our current config, is COMPLETED (1):‬

‭If the applicant now reloads the application in DocuPro, they see that their‬
‭request is completed, along with the HTML in the app-740.280G key, and they can at‬
‭any time request another revision (2).‬

‭There is no limit to the number of revision requests that DocuPro will handle for‬
‭an application. All requests are recorded as tasks, and will display in date order.‬

‭Error handling. If the task is set to a status other than one of the statuses‬
‭defined in taskstat1 or taskstat2, and the application is loaded in DocuPro, an‬
‭email will be sent to the email address as defined in the app-000.090 key, and‬
‭DocuPro will display the HTML in the app-740.280D key. It is advised that the‬
‭statuses on the task be limited to the 2 defined in taskstat1 and taskstat2 to‬
‭avoid issues. Here is an example of that situation:‬



‭Going forward‬
‭Now, you will/may need to modify the Web.config to your liking. Decide on which (if‬
‭any) application types you want to have DocuPro add a task on creation and add the‬
‭dptaskoncreate=&quot;app-740.275&quot; attribute (or similar). Then, decide on‬
‭which (if any) application type you want DocuPro to add Request Revision‬
‭functionality and add the dpreqrev=&quot;app-740.280&quot; attribute (or similar).‬
‭Also, review the wording of the new keys in the app-740.280xx range added in this‬
‭update.‬

‭After you have made your changes, and tested everything, you should be able to‬
‭perform the upgrade on Live (using a similar‬
‭"delete-everything-except-the-Web.config-file and then copy the new files" process‬
‭as we did for Test), and then just copy the Test Web.config over to Live. Make sure‬
‭you do a little bit of smoke testing in Live to make sure that applications are‬
‭loading, etc.‬

‭Any questions? Please contact us at‬‭info@mpowered.biz‬‭or‬‭marc@mpowered.biz‬
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